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Learn how to code Human Factors and mishaps, contribute to the agency database, and use the 
NASA Human Factors Analysis and Classification System (NASAHFACS) proactively in your program. 

Register for the course in SATERN under “NASAHFACS Training and Certification” or 
“SMA-SAFE-OSMA-4009.” 

For more information, contact one of the following Points of Contact: 
Tiffaney Alexander, Tiffaney.M.Alexander@nasa.gov • Dawn Martin, Dawn.Elliott@nasa.gov 

Tracy Dillinger, Tracy.Dillinger@nasa.gov
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